


An e-mail address, accessed by all interested 
parties, must be set up in order to receive 
statements issued by the Registers of Scotland.
This ensures that the statements will be 
available to all the necessary personnel (please
see Terms and Conditions Para 2).

Process

Day 1 - On receipt of deeds the application is 
taken on by Registers of Scotland
Day 2 - The deed details are confirmed at 
Registers of Scotland
Day 3 - The statement covering Day 1 details is
emailed to the customer and the BACS request is 
sent to the customer’s bank.

The customer reference for each deed will be
detailed in the statements to enable reconciliation.
The references should be kept to no more than 12 
characters if possible.

An email will be issued every working day with the
statement attached and the relevant funds
requested from the customer’s bank account. The
statement in the email will be in csv file format
(comma-separated values file format is supported
by almost all spreadsheet software, such as
Excel).

If there are any queries regarding the statement,
then Registers of Scotland will investigate 
these as quickly as possible and deal with 
them as a separate process i.e. the total fee 
value of the statement will be taken from 
the customer’s bank account and a refund issued
as necessary following investigation.

The customer will be contacted where there 
is a difference of more than £200 in the quoted 
fee and the fee assessed by the Registers of
Scotland. For differences below £200 the
Registers of Scotland will apply their assessment
of the fee (please see Terms and Conditions 
Para 8).

Terms and Conditions
The Terms and Conditions that apply to customers
operating the direct debit service are enclosed 
herewith.

All enquiries in relation to the variable Direct Debit 
Payment Scheme should be made to 

Finance
Meadowbank House
153 London Road,
Edinburgh EH8 7AU

LP 53, Edinburgh 5
DX 555320, Edinburgh 15

Variable Direct Debit Payment Scheme Application Information
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