
Registers of Scotland is the Government Agency responsible for compiling and maintaining records relating to land

and property. Members of the public can get information from these public registers by contacting one of our

Customer Service Centres. 

PROPERTY SEARCHES

Property Searches

www.ros.gov.uk



Registers of Scotland can provide details of:

• current owner/s of the property

• date the property was registered with us

• price paid for the property

• mortgages and loans over the property

• a description of the property from
information contained in the title deeds
(this may include a postal address, extent of the property, 
boundaries and conditions affecting the property)the property)

To carry out a search we need as much information

as possible, preferably a postal address. Details of

present or previous owners is helpful. If you do

not have an address, we need a location plan, a

description of the property and, where known, any

postal addresses for land or properties bordering

the area to be searched.

Requesting a Search

You can request a search through our Customer

Service Centres in Edinburgh or Glasgow. The 

centres are open to the public from 8.30am to 

4pm Monday to Friday. You can call in person,

phone, write, email or fax. A property search 

request form can be accessed on our website.

If you visit one of our service centres an Adviser 

will carry out a search while you wait and talk

through the results with you. We are unable to

provide legal advice. If the property you are 

interested in is a single dwelling house with a 

unique address, you can request a search over 

the telephone. Payment will be by credit or debit

card. All written enquiries (by letter, email or fax) 

will be completed within 8 working days of receipt.

Customer Service Centres - Contact Details

Erskine House

68 Queen Street

Edinburgh EH2 4NF

Tel: 0845 607 0161(direct line)

Fax: 0131 200 3932

Email: customer.services@ros.gov.uk

Web: www.ros.gov.uk

9 George Square

Glasgow G2 1DY

Tel: 0845 607 0164 (direct line)

Fax: 0141 306 4424

Fees

Fees will normally be under £10.00 for each

property searched. If the fee is likely to exceed 

this sum you will be contacted before we proceed

further. Alternatively, you may wish to set a limit 

on what you spend. VAT is payable on all searches.

Fees are payable immediately for searches done 

by personal visit. You will be sent an invoice by 

post for searches requested by other means.

Scotland’s House Prices

If you have Internet access you can access 

house prices instantly online by visiting

www.scotlandshouseprices.gov.uk and 

making payment by credit or debit card.

www.ros.gov.uk

Please tell us if:

You need help in understanding the information that we give.

You would like the information in a different format, including audio cassette, large print or in braille.

We can provide language translation and interpretation services.

Textphone users can contact us on 0845 607 0168. 

Both Customer Service Centres have wheelchair access.
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