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Strategic Objective 1: Complete Scotland’s Land Register by 2024
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Strategic Objective 3: Develop and deliver digital improvements
\ 1 / Customer ~ Discharges Digitally Customer “ o
. . satisfaction digitally submitted processed effort 3 ScotL !5
customer sessions
- - increased
s’ ~ OOO 53.9%«/'”
" 74.7% ) 69.1%

Target: Target:

By Sept 2020 By Sept 2019 By Sept 2019 Ongoing 6 month target 34.8%

Carbon
footprint
reduction

Paper usage

Converted

)4

14.6% Silver
. (0] .
increase achieved
Increase participation
Targeting contractor roles

Gold to RoS staff

Target: Engagement

score

reduction

By Sept 2020 By Sept 2020 By Mar 2021 6 month target 11 roles By Sept 2020

'Cat B - An application to register a deed affecting part of registered title where the registered title does not form
part of a development. Current Cat Bs and associated cases in arrear are 26,370.
2Civil Service People Survey (CSPS). This employee engagement survey is run annually across the UK civil service.




