
Strategic Objective 1: Complete Scotland’s Land Register by 2024

Strategic Objective 2: Lead on the innovative provision of land and property data

Strategic Objective 3: Develop and deliver digital improvements

Strategic Objective 4: Invest in our people

KPIs 
April - June 2019

contractor roles 
to RoS staff

Converted 

5

Target achieved

Good progress

Progress not on track

Target missed

Key

Current arrear
(exc Cat Bs¹)

30,760

Target:

40,000

No arrear by 
Sept 2020

Land Register 
coverage 

35.8%

50% land mass coverage 
by Mar 2021

rejections 
over 35

working days

123

Target:

0

No rejections after 
35 days by Sept 2020

75%

Customer 
satisfaction

Target:

80%

By Sept 2020

38%

Discharges 
digitally submitted 

Target:

50%

By Sept 2019

84%

Digitally 
processed

Target:

70%

By Sept 2019

25%

customer sessions 
increased 

Q1 target 17%

Achieve a return
on non-statutory

services

Target: 

5% 

By Mar 2020
+

2.
2%

A
ct

ua
l

Increase participation 
63%

C
iv

il S
ervice People Survey² 

Engagement 
score 
59%

By Sept 2020

Investors in People 

Silver 
achieved

Targeting 
Gold

By Mar 2021

1Cat B - An application to register a deed a�ecting part of registered title where the registered title does not form
part of a development. Current Cat Bs and associated cases in arrear are 24,408.
2Civil Service People Survey (CSPS). This employee engagement survey is run annually across the UK civil service.

5/9

Application 
service standards

All new applications 
within service standard 

by Sept 2020

service standards 
achieving 100% 

90.4%

Target:

93%

Quality
(error-free applications)

each month

Carbon 
footprint

6.1% 
Target:

9%
reduction

By Sept 2020

22%
reduction

Paper usage

24%
increase

Target:

By Sept 2020

99.2%

Target:

98%

IT 
service availability

Ongoing Achieve 3% efficiencies per 
annum by Mar 2020

1.3%

Target: 

3% 

increase

reduction

62.8%

Customer 
effort

Target:

60%

Ongoing

Q1 target five roles


