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Employees 

RoS employees 
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2.17%
1.67%  

2020
2021

Median pay 
gap remains at 

0% 
for the 3rd 

year in a row

1
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EO HEO
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Pe
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ge
 of fe

males in the Upper cen
le

has increased 
by 0.6% to 

46.8% Pe
rc

en
ta

ge
 o

f f
em

ales in the Upper middle cen
le

has increased 
by 0.4% to 

50.9% 

Demographics Engagement

Talent Management

Q1

Q2

Q4
£1,055,540

0 internal hire
0 CS transfers

There are

70%

3. retirement
- age

1. external 
transfer

2. resignation

in redeployment

3 people

Ro
lli

ng
 tu

rnover rate

84.2%
15
FTE

Career break

12 

FTE
Parental 

leave

40 
FTE

Covid codes

10
FTE

Special leave

34
FTE

Vacancies

Annual leave: 

20%

Capacity

Sickness absence

0
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12,500

October November December

2019

2020
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0 
Monthly average

D
ay

s

38%
Flow 

Lead Time

Trending reasons for absence

3. terminal 
illness

1. mental 
health

2. musculo
-skeletal

5

199 

colleagues completed 

training

80% 
(up by 10 percentage 

points since 2019)

provides good 
support for 
employee

health, 
wellbeing, and 

resilience: 

(Weekly) - All Products

2019 - 2020 2020 - 2021

CSPS recommended themes

Wellbeing and
engagement

and trending up

I am proud when I tell 
others I am part of RoS:

62%
and trending up

I would recommend RoS 
as a great place to work:

72%

and trending up

I feel a strong personal 

53%
and trending up

RoS inspires me to do 
the best in my job:

55%

and trending 
up

52%

Empowering and 

Managing 
performance

Recognising and 
rewarding high 
performance

Structuring work

Recognising and rewarding people

IIP theme CSPS theme

engagement

careers

performance

engagement

data capture 31st Jan 2021

data capture Feb 2021

*live data **quarterly data ***annual data

16 Joiners*
7 external campaigns
9 contingent workers

0 CS transfers

reasons for leaving

August 2021

5 Leavers**

Resignation

£cost of contingent workforce

and static

There are
opportunities for me to

develop my career: 

70%
and improving

(up 13 percentage points 

on 2019)

I receive regular 
feedback on my 
performance:  

36%
and improving

The process for filling
vacancies within my
organisation is fair: 

43%

Ro
lli

ng
 tu

rnover rate

3%

Performance 
Improvement 

Plans*:

82%

20/21 Mid Year 
Review 

Completion:***

%
 c

h
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ce
 o

f b
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n
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sf

u
l

BIP
O

C and A
sian

W
hite

Disabilit
y
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y
M
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Fem
ale

100 

75 
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25 

0 

Equality of 
Opportunity***

Internal External

Global Productivity

Wellbeing

Trending reasons for absence*

3. COVID 191. mental 
ill-health

2. Digestive
conditions

17
new occupational 

health referrals
May-July 2021***

299 

colleagues completed 
mental health awareness

training

80% 
(up by 10 percentage 

points since 2019)

My organisation 
provides good 

support for 
employee

health, 
wellbeing, and 

resilience: 

Demographics*

Talent Management Productivity

Engagement

Mean pay gap 

2.17%

1.67%  

2020
2021

Median pay 
gap remains at 

0% 
for the 3rd 

year in a row

Pe
rc

en
ta

ge
 of fe

males in the Upper centile

has increased 
by 0.6% to 

46.8% Pe
rc

en
ta

ge
 o

f f
em

ales in the Upper middle centile

has increased 
by 0.4% to 

50.9% 

Gender pay gap

CSPS recommended themes

Wellbeing and
engagement

and trending up

I am proud when I tell 
others I am part of RoS:

62%

and trending up

I would recommend RoS as 
a great place to work:

72%

and trending up

I feel a strong personal 
attachment to RoS:

53%
and trending up

RoS inspires me to do 
the best in my job:

55%

and trending 
up

RoS motivates me to help 
it achieve its objectives:

52%

Empowering and 
involving people

Managing 
performance

Recognising and 
rewarding high 

performance

Structuring work

Setting objectives

Recognising and rewarding people

Enabling collaborative working

IIP theme CSPS theme

engagement

careers

performance

engagement

Participating and collaborating

Capacity*
(May 2021)

5
No of upcoming vacancies

campaigns

48
roles available

14
No of live vacancies

campaigns

17
roles available

8
No of live 

career breaks

4
No of live 

loans/secondments

4
No of redeployees

95%

20/21 End of Year 
Review 

Completion:***

in redeployment in redeployment

4 people*
May 2021

2 people*
August 2021

reasons for leaving

May 2021
8 Leavers**

Other government 
department transfer

Resignation
End of 

contract
Retirement

Trending reasons for absence*

3. Nervous
system

1. mental 
ill-health

2. Digestive
conditions

54
Number of days 

special 
Hours used for 
COVID codes

1200

Capacity
April-May 21

70
Number of days 

special 
Hours used for 
COVID codes

1099

Capacity
June-July 21

Gender split
May 2021 

term RoS employees

50.2%

Male

49.8%

Female

Gender split
August 2021 

term RoS employees

50.4%

Male

49.6%

Female

1

2 AA AO 168176 185167 136127

11

EO HEO

ITSERV

Gender split by grade
August 2021

6274 2020SEO C1 106 EMTC2

12 BD1 1 2BD2 DD1A 54 EMTNED

1

12 AA AO 169180 186165 134128

11

EO HEO

ITSERV

Gender split by grade
May 2021

5972 1920SEO C1 106 EMTC2

12 BD1 1 2BD2 DD1A 54 EMTNED

<6
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0
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9 3

Length of Service
May 2021

Length of Service
August 2021

<1 1-5
6-1

0
11-2

0

21-3
0

31-4
5

45+

24

459

106

193 196 188

3

1,167

119

RoS 
employees

contingent
workers

Number of RoS employees 
vs contingent workers

May 2021

1,169

126

RoS 
employees

contingent
workers

Number of RoS employees 
vs contingent workers

August 2021

Headcount
of full time and part time

RoS employees
May 2021 

Ex
clu

ding con ngent workers

Con ngent workers

991

176 Full
Time

Part
Time

118

Full
Time

Part
Time

1

Headcount
of full time and part time

RoS employees
August 2021 

Ex
clu

ding con ngent workers

Con ngent workers

994

175 Full
Time

Part
Time

124

Full
Time

Part
Time

2

106

94

147 151 148

184

167

62

Employees 
by age group

May 2021
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65+

182

2

227

301

356

73

28

Employees 
by age group
August 2021

63%30%

7%

48%

27%

26%

I believe the actions 
of senior managers 
are consistent with 
my organisation’s 
values 

I feel that change is 
managed well in my 
organisation

86%

My manager 
cares about 
inclusion
(% positive)

66%

When I think of 
myself being an 
employee of this 
organisation, it 
makes me feel 
good 
(% positive)

Length of service 
contingent workers
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Ethnic Identity
May 2021

White British

897

White 
Other

49

Prefer not 
to say/blank

195
Other

26

Ethnic Identity
August 2021

White British

895

White 
Other

49

Prefer not 
to say/blank

198
Other
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Length of service 
contingent workers
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33

£4,993,950

£1,055,540
Jan 21

£1,403,030
Feb 21

£1,778,161
Mar 21

£1,388,061
Apr 21

£1,159,529
Jul 21

£1,156,723
May 21

£1,231,395
Jun 21

13 Promotions
5 external campaigns
8 internal campaigns

Capacity*
(August 2021)

47
No of upcoming vacancies

campaigns

58
roles available

13
No of live vacancies

campaigns

28
roles available

6
No of live 

career breaks

5
No of live 

loans/secondments

2
No of redeployees

RoSBrd2021/09/11




